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Important — please read first

Only use the line cord, power supply and rechargeable batteries supplied with
your phone.

o Make sure that the power supply is connected to a known working socket.

e Connect your phone to the power supply and allow the batteries to charge for 24
hours before connecting the line cord to your telephone socket.

¢ To make sure you get the best range and reception from your handset, avoid
interference by placing the base unit away from large metal objects such as
fridge freezers and microwave ovens or electronic products such as computers
and TVs.

Answer machine — handy hint

Make sure the telephone is set to Answer and record and that the Ring delay
is set to answer before any voicemail service i.e. BT Answer 1571, or similar.
The default setting is four rings. If you want to change this, please see page 42-43.

Inductive coupler
The BT4500 has an in-built inductive coupler for use with digital hearing aids.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp

1666 BT4500 UG [5].indd 2 @ 09/04/2013 15:04



Check box contents
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2 x AAA Ni-MH 550 mAh
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Handset S rechargeable batteries
Mains power adaptor (already in handset)
(item code 066270)
Contents for each additional handset (multipacks only) @
A 2 x AAA Ni-MH 550 mAh
Handset Charger Mains power adaptor rechargeable batteries
(item code 066270) (already in handset)

Only use the mains power adaptors, cables and rechargeable batteries supplied in this box or this

product might not work. Any replacement rechargeable batteries must be of the same type.
BT accepts no responsibility for damage caused to your BT4500 if you use any other type of batteries.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Quick set-up guide
Where to put your phone Plug il'l

e Place the base within
3 metres of a mains power

sodciand 3 MEEser s 1. Plug the mains 2. Plug the other end
phone socket so the cables power adaptor of the power adaptor
will reach. into the base. into the wall power

e Makesure it's at least a socket and switch on.

metre away from other
electrical appliances to avoid
interference.

e Don't place the phone or
base in a bathroom or other

@ humid area.

e The product works by
sending radio signals
between the handset and
base. The strength of the
signal depends on where you
position the base. Putting it
as high as possible can help
give you the best signal.

IMPORTANT
¢ Don’'t connect the phone line

The phone line cord is pre-installed but don’t

to a phone socket until the plug the other end into the wall socket yet.
handset is fully charged.

¢ The base station should
be plugged into the mains
power socket all the time.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Quick set-up guide 5

P) Activate the batteries and | misundbytime

Under ideal conditions, the

fol I ow the Set— u p wiza rd handset batteries should give

1. Activate the batteries by pulling the plastic tab ig?@ﬁg‘;ﬁ;ﬁ,;ﬂ'j 2:1 ae gﬁ,gle

away from the back of the handset. charge. (This doesn’t mean you
can unplug the base or leave
the handset for this length of
time without charge).

4 PULL ¢ Please note that new Ni-MH
RESEIEE L HEGIRS rechargeable batteries don't reach
already fitted B N 5 A

Remove this tab full capacity until they've been in

and charge batteries normal use for several days.

for 24 hours before use.

Battery Low warning

. . . The = icon will flash, you'll
2. The Power on animation will start up and then the see the message Eatters

handset will check for a link with the base station, Law in the display and hear a
once found the screen will show St fime and warning beep every minute,

. . to indicate that you need to
date. The set-up W|za.rd will take you throggh the e T e (e Ve
steps for: setting the time and date, recording your remove the display message by

outgoing message for the answer machine, using selecting Hide. If the battery
charge completely runs out,

Caller Display, setting call blocking and adding the.display will show/Chores
contacts to your phonebook. Eatterizs!. You must recharge
Select Y=z by pressing the Left option button if you | the handset batteries before

Rk you can use the handset. If the
want to follow the set-up wizard prompt or select charge completely runs out the

Hz by pressing the Right option button to continue handset will switch off. Place

to the next prompt until set up is complete. the handset on the base or
charger to charge.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Quick set-up guide

Battery performance

¢ To keep the batteries in the
best condition, leave the
handset off the base for a
few hours at a time.

¢ Running the batteries right
down at least once a week
will help them last as long as
possible.

o After charging your handset
for the first time, subsequent
charging time for the
batteries is approximately
8 hours.

¢ The charge capacity of
rechargeable batteries will
go down over time, which
will reduce the talk and
standby time. Eventually
they’ll need replacing.
For details on how to get
replacement batteries, call
the helpline on 0800 145
6789*.

3. Once set-up is complete your handset will display

Fleaze check line cord, place the handset on the
base to charge until step 4.

4. After 24 hours, plug the phone line cord into the

phone wall socket.

IMPORTANT

Charge the handset batteries for 24 hours or your
phone might not work.

Set up your additional handsets (multi packs only)

. For additional handsets and chargers: plug the

mains power adaptor into the back of the charger
and plug the other end into the mains wall socket
and switch on the power.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Quick set-up guide 7

2. Activate the batteries as explained on page 5. If you
set the time and date on the first handset then it
will be shared with all other handsets in your multi
pack once you activate the batteries.

3. Place the handset on the charger to charge for
24 hours.

@ If you ever need to remove the batteries, simply

slide open the battery compartment cover and ease
out the batteries.

Go!

Your BT4500 is now ready for you
to use

e Forinstructions on making a call, go to page 21.
e For help personalising your phone’s settings,
go to page 53.
¢ Forinstructions on using the answer machine,
go to page 39.

Using your BT4500

on a broadband line?

If so, you need to fit an
ADSL microfilter between
the phone line cord and the
phone socket. You can get
BT ADSL microfilters from
bt.com/shop

If you use BT Infinity you

will not need to use an ADSL
microfilter. For other types of
broadband, please check with
your provider if a microfilter
is required.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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8  Quick set-up guide

Please note, other products
connected to the line are not
compatible with this feature
and will still ring.

You must subscribe to a Caller
Display service from your
network provider for the block
nuisance calls feature to work.
Charges may apply.

B3 Block nuisance calls

The BT4500 can block calls from certain call types,
e.g. international calls or from specific numbers
to help prevent nuisance calls. You can store up to
10 specific blocked numbers. Calls from numbers
stored in your blocked calls list cannot leave a
message on your answer machine but calls blocked
by call type can.

1. Select Heri, scroll g8 to Call cartial and
press [ik.

2. Press g until Block calls is displayed and press
k. You now have 2 choices:
i) To block calls by type, when Ew call twrs is
displayed, press k. Press a4 orto display
the call type you want: Irnt. national, Hithheld
numbers, Mo Caller ID or Pagrhons and press
0k, Then press [l or g to display fillzwed or
Elocked and press £ to save.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Calls

i) To block calls by a specific number, press g2 to
display Pz riamkbzr and press 2. You will enter the
block calls list, select #:d:d and enter the number you
want to block (or you can select frtizrz and select
a number from the phonebook or calls list) and
select Squne.

For more information on Call control settings,
go to page 27.

B Help

Most problems can be fixed with a few simple
checks, you may find the answer in the Help
section on page 69 or see our online frequently
asked questions at bt.com/producthelp
Alternatively, call the Helpline on 0800 145 6789*

Calls made from within the UK mainland network are free. Mobile and
international call costs may vary.

For more information and
general advice on handling
unwanted calls please go to
bt.com/unwantedcalls

If you cannot find the answer
to your problem in this user
guide, then please call our free
Helpline on 0800 145 6789*.
Our dedicated advisors are
more likely to be able to help
you than the retailer where you
made your purchase.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Getting to know your phone

Handset buttons .
Left option button

Inidle mode, press to enter the main menu.
Also use to access sub menus and confirm options shown on the display above the button.

3.5mm Headset socket (on side of handset)

Up/Volume
From home screen, press to change the ringer volume, see page 53.

In talk mode, press to increase the incoming speech volume.
In menu mode, press to scroll up through the options.

Handsfree
In idle mode, press to make or receive calls handsfree, see page 23.

Talk
In idle mode, press to make and receive calls, see page 21.

Calls/Down

From home screen, press to open and scroll through the Calls list, see page 36.
In talk mode, press to decrease the incoming speech volume.

In menu mode, press to scroll down through the options.

1 (Speed dial)

From home screen, press and hold to dial BT 1571

or your stored speed dial number, see page 33.
When answer machine message is playing, press to repeat the message from the beginning.

4
When answer machine message playing, press to skip back to the previous message.
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Press and hold to turn the handset ringer on or off.
When answer machine message playing, press to replay the message slowly.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Getting to know your phone 15

__—— Red LED Indicator

R
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R (Recall)
R (Recall) for use with some BT Calling Features and when connected to a switchboard/PBX.
Right option button

Press to confirm the option displayed on the screen above the button, to delete or go back
to the previous screen.

In answer machine mode, deletes the current message playing.
Amplify (on side of handset)

/_ During a call, press to boost the incoming speech volume.
Phonebook

/_ In idle mode, press to access your stored Contacts.

End call/on or off

Press to end a call.

In idle mode, press and hold to switch the handset on or off, see page 21.
In menu mode, press to return to home screen.

\ 3
When answer machine message is playing, press to delete the message.

™~__ 6

When answer machine message playing, press to skip forward to the next message.

™~ 2-9(Speed dial)

From home screen, press and hold buttons 2-9 to dial a stored speed dial number, see page 33.

Lock

Press and hold to lock or unlock the keypad.
Record
During a call, press to record the conversation. In idle mode, press to play recorded calls.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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16  Getting to know your phone

Handset display

rme —[03:33PMd,QEEEE)

Handset F: Handset name

3 NEN CauS: Indicates the number of new
Menu  Call Ligt| (missed)celsreceved

Handset display icons

[TTT]) Shows handset battery status.
Scrolls when the handset is charging.

) Empty frame flashes when battery needs recharging.
UrtuteMute Indicates when Mute is on or off.

] The keypad is locked.

dx Handset ringer is switched off.

* For full details of who has called you please make sure you have subscribed to Caller Display from your
network provider.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Getting to know your phone 17

Finding your way around your phone

Your BT4500 has an easy to use menu system. Each menu has a list of options,
which you can see on the menu map on the next page.

When the handset is switched on and at the home screen:

1. Select Mer by pressing the Left option button to open the main menu.

2. Use the M or button to scroll through the available menu options.

3. When the menu you want is displayed, select (it by pressing the Left
option button.

4. Use the [ or button to scroll through the available sub menu options.
When the sub menu you want is displayed, select ik by pressing the Left
option button.

Select the Eack option if you want to return to the previous screen.

To exit a menu and return to the home screen, press .

If no buttons are pressed for 30 seconds, the handset returns to the home
screen automatically.

Left option button — Right option button
Press to select the \ / Press to select the option
option displayed on the displayed on the screen above
screen above the button. the button.
—) X =J | _— Upand Down navigation buttons
& (ot Scroll up or down through the
s menu options.

AN

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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18  Getting to know your phone

Menu map

Answer Phone —— Messages (x new) — Press JFticns —E

I Play all messages

I— Delete old msgs

I— Record memo
I Ans. phone on/offl: On
Off

Answer & record
Answer only

— Answer settings Answer and record AE

Answer only
Call screening
Remote access

Bycalltype
By number

I Answer mode

Recorded calls

Call control Do not disturb

Block calls

|- Outgoing message I: ﬁnswer & rlecord ]_E
nswer only

Play message
Play msg. slowly
Delete message

Record message
Play message
Use default msg

Answer delay

Play msg options
Maximum msg length
Message alert

Answer delay
On/Off
Set remote access Pin

On/Off

Int. national

Withheld numbers Allowed
No Caller ID Blocked
Payphone

(Off, On once, On daily, Monday to Friday, Saturday & Sunday)
Set time and Set Date
12 Hours or 24 Hours

Clock/Alarm Alarm —
E Time & date
Time format

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Getting to know your phone 19

Speed Dial List — 1. 1571 2-9 Empty —— (Options or Add)

Divert when busy (Set up diversion, Cancel diversion, Check diversion)

Calling Features ——Call diversion —E Divert all calls

I Cancel Ringback

Divert if unanswered

I Call waiting (Turn On, Turn Off, Check)
—Reminder call (Set up reminder, Cancel reminder, Check reminder)
I Call barring (Set up barring, Cancel barring, Check barring)
L—Anon call reject — (Turn On, Turn Off, Check Status)
Settings —Sounds Ringing External ringtone (Melody 1-15)
Internal ringtone (Melody 1-15)

- Handset name

Ringing volume (Ringer Off or Level 1-5)
Standard, Increase treble, Increase bass

Keypad tones
Confirmation tone

(On or Off)
(Tones on or Tones off)
(Tones on or Tones off)

|- Tone adjustment

Handset tones _E

- Software version

Contacts menu
Accessed by pressing
the g3 button,
then Options

- Registration—E

- Change system PIN

L Reset 4E

- Display E Contrast (Level 1-5)
Screen saver (On or Off)
[~ Call settings — Auto answer
- Auto end call (On or Off)
I Auto join calls
L First ring

- Base settings Ringin —ERin tone Melody 1-5
9 g Ringing volume — (Ringigg Of'gor Level 1-5)

PBX code

Register handset
Deregister HS

Handset settings
Base settings
Delete user data

Add contact
Edit contact

Play message*

Calls list Menu accessed by
Save number

pressing , then Options.

Assign ringtone Delete call
Delete contact Block number
Memory status Delete all calls

Del all contacts * If a message has been left on the answer machine.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Base
Answer on/off

Press to turn the answer

machine on or off.

When set to On, the text the call screening volume the call screening volume
during idle and the base  during idle and the base Also used during the registration
ringer volume.

‘On’ will light up on
the button.

Power In use light

On when there is

power to the base.
Flashes when the line

is in use or registration is
taking place.

Stop
Press to stop
message playback.

Skip<<

During playback, press
once to skip back to
the start of the current
message. Press twice to
skip back to the start of
the previous message.

When you have new
messages, the button
will flash. Press once to
play new messages.
Press during playback
to pause playback.

Vol- Vol+ Find Phone

Decrease the speaker Increase the speaker
volume during playback, volume during playback,

ringer volume. process, see page 65.

Delete

Press once to delete
the message during
playback. In idle mode,
press to delete all old
messages.

Charging
U Q@ |[Delete,
X
Play [ [Slow Skip
» Play "

BT@\/
|

L p— Skip>>
A A [A..sover] arrm—r During playback, press to
\ 8% W%J skip forward to the start
'\ f?_apT@ 0 of the next message.

Red charging light
Slow Play Battery charging light.
Press to play messages ~ On when the handset is
back slowly. If messages are in the base charging.
already playing you can press
this button to play them in
slow play mode (to switch
back to normal speed,
press the [<H button).

Play

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Using the phone

To switch the handset off
. Press and hold until the handset turns off.

To switch the handset on
. Press and hold &4 until the handset turns on.

Make an external call

. Press .

. When you hear the dial tone, enter the number.

Preparatory dialling

. Enter the number first. If you make a mistake select
:lzar by pressing the Right option button to delete
the last digit.

. Press to dial.
End a call

. Press .

Receive a call
When you receive a call, the phone rings and the
display shows Irizaminz call. If you've got a caller
display service, the display shows the caller's number
if it’s available or the caller's name if it matches an
entry stored in your phonebook’s contact list.

. Press to accept the call. Or, to accept the call in

handsfree mode, press .

Call timer

Your handset will automatically
time your outgoing and
incoming calls. The handset
shows the length of time both
during and for a few seconds
after your call.

When you make a call, the
green & In use light on the
base flashes.

Auto end

If auto end is set to On you @
can end a call by placing the

handset back in the base If auto

end is set to Off, you’ll need to

press to end the call.

Auto end On is the default

setting. See page 55-56.

Auto answer

If auto answer is set to On you
can answer a call by lifting the
handset off the base. If auto
answer is set to Off, you’ll need
to lift the handset off the base
and press too. Auto answer
On is the default setting.

See page 55-56.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Using the phone

You can also press i3 to
switch between calls.

Out of range warning

When the handset is out of
range of the base, the display
will show Searching for
bz ., the backlight will turn
up to 100% to indicate the alert
message and you will hear a
warning tone. After 60 seconds
the display will show He ko ze
link. Check baze. You need
to move back within range of
the base station.

If you move out of range when
you're on a call, you'll lose your
connection. The handset will
automatically re-connect to
the base when you move back
within range.

Call Waiting

If you've got a call waiting service and it is switched
on, your phone will alert you to a second incoming
call if you're already engaged on an external call.
To switch your call waiting service on or off, see page 62.

. You'll hear the call waiting tone and if you also have

caller display the display will show the number of
the caller, or the name if it matches an entry in
your contacts.

. Select Suitch by pressing the Left option button

to answer the new call and your first caller is put
on hold.

. Select Switch to toggle between the two callers.
. Press to hang up the current call.

Mute

During a call, you can talk to someone nearby
without your caller hearing.

. During a call, select Hut= by pressing the Right

option button. The display shows a1l imwted and
your caller can’t hear you.

. Select Uryinwite to return to your caller.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Incoming speech / Handsfree volume

During a call, you can adjust the handset incoming
speech or loudspeaker volume. There are five levels.
The default setting is Level 3.

1. Press orto increase or decrease the volume.
The first press will present the Call volume screen so
you can see the current volume level. Subsequent
presses will change the volume, you will hear the
volume level with each press.

Amplify

During a call you can boost the incoming speech
volume by pressing the Amplify button on the
side of the handset. To turn off, press the button
again. The volume will only be boosted during the
call, once the call has ended the incoming speech

R . Handsfree
volume will return to the previously set level. Handsfree lets you talk to your
caller without holding the
Make a handsfree call handset and means that other

1. Enter the number then press (E&g. € is displayed. people in the room can listen
You hear your call over the handset loudspeaker. to your conversation over the
Hands . . loudspeaker.
Press gy to switch the call between the earpiece

During a handsfree call,
and the loudspeaker. b
press or jevfl to change

2. Press to end the call. the volume.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer a call handsfree
When the phone rings:

1. Press to answer the call. You will hear your
caller over the loudspeaker.

Switch to handsfree during a call

1. During a call, press to put the call on the
loudspeaker. To switch handsfree off and return the
call to the earpiece, press |34 again.

Redial

Telephone numbers that you have called are saved
in the Calls list. There is not a separate redial list, all
calls are saved in the Calls list. The Calls list holds up
to 50 incoming (missed and answered) calls and 30
outgoing calls.

To redial a number see, ‘View and access options

in the Calls list’ on page 36. You can also save a
number you’ve called to your contacts, delete a
number you've called or delete all numbers from
the Calls list, see page 37-38.

Voicemail (BT 1571)

1. If you have subscribed to BT Answer 1571 you can
press and hold to listen to your messages.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Record a call When recording a call, you
. . . will be notified if there is only
1. During a call, press @@. The ® icon V\{I” appear 1 minute of recording time
on the display next to the call timer to indicate that | leftin the memory by an error
the call is now being recorded but there will be no tone and the display will show
audible notification given. Memors full inl minute.
2. To stop recording, select Z4or or press GED.
Feoordsd call saved will be displayed.

Play a recorded call
You can either, press when the handset is in
idle mode or:

1. From the home screen, press Hetiu.

2. Press g until Rz orded calls is displayed and
press Q..

3. Press fofl or @to scroll to the call you want to play
and press DFtiznz.

4. Press g or to display either Flow call or Flow In the Recorded calls menu you
coll slomly and press (. The call will be played. can also delete a recorded call
Press Star to stop playback or Iiglete to delete jt, | O deleteall recorded calls.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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You can lock the keypad so that
it can’t be used accidentally
while you're carrying it around.

With the keypad locked, you
can still call the emergency
services on 999 and 112 using
preparatory dialling and you
can still answer incoming calls
and operate the in call features
as normal. When the call is
ended, the ﬂ comes on again.

If you get an incoming call
while you're paging a handset,
the incoming call takes priority
and paging will stop.

If the handset ringer is switched
off on a handset, it will be
temporarily switched back on so
the handset can be found.

Paging calls can’t be answered
by a handset.

To lock the keypad

. Press and hold for 2 seconds. The handset gives

a confirmation tone and Kewrad logked is briefly
displayed before returning to the idle screen with
the [®licon displayed.

To unlock the keypad

. Press and hold for 2 seconds. The handset gives

a confirmation tone and kewrod Unlackd is briefly
displayed before returning to idle.

Turn the handset ringer on or off

. Press and hold & for 2 seconds to turn the

handset ringer on or off. The display will briefly
show Einzer on or off before reverting to the idle
screen with the dx icon displayed if the ringer has
been turned off.

Find handset (Paging)
You can ring a handset to help find it.

. Press on the base. All handsets registered to

the base will ring and the screen will show Hzrs I
ol for up to 2 minutes.

. To stop the ringing, Eress on the base again or

select Erid or press on any handset.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp

1666 BT4500 UG [5].indd 26

@ 00/04/2013 15:04



1 EEEE ®

Call control settings

Under the call control menu are the features Do not
disturb and Block calls. Do not disturb allows calls
to be received silently with minimal notification.

Set-up Do not disturb

1. Select Her, scroll g8 to Zall controland
press Gk,

2. Do not disturk is displayed, press Q.

3. Press | orto display 0y or 0¥ and press (K to
select. The chosen setting will be displayed and you
will hear a confirmation tone.

Block nuisance calls
The BT4500 can block calls from certain call types,
e.g. international calls or from specific numbers
to help prevent nuisance calls. You can store up to
10 specific blocked numbers. Calls from numbers
stored in your blocked calls list cannot leave a
message on your answer machine but calls blocked
by call type can.

1. Select Meru, scroll g8 to Call control and
select (k.

2. Press gea to display Block colls and press Q.

When set to On, the base and
handset ringer volumes (on

all handsets registered to the
base) will be set to Off. The
handset backlight will not come
on when the phone rings and
the only tones that the handset
will emit are the battery low
and out of range warnings. The
base call screening volume and
message alert will also be set
to Off.

You can set Do not disturb to
On or Off. The default setting @
is Off.

When set to On, the idle screen
will display I HOT DISTURE
instead of the number of
missed calls or the handset
name if there are no missed
calls presented.

Please note, other products
connected to the line are not
compatible with this feature
and will still ring.

For more information and
general advice on handling
unwanted calls please go to
bt.com/unwantedcalls

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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The default setting is Allowed
for all call types.

If you select Allowed, calls from
this type of number will ring as
normal. If you select Blocked,
calls from this type of number
will be presented silently.

When you enter the block

calls list you can also edit or
delete numbers you've stored
previously by selecting Grtions
and then pressing sl OF
to display either Edit number or
Delete nunber and pressing oK.

You must subscribe to a Caller
Display service from your
network provider for the block
nuisance calls feature to work.
Charges may apply.

You now have 2 choices:

To block calls by type, when Euw call tupsis
displayed, press {ik. You can now select which types
of call you want Allowed or Blocked by using [##l or
to display the call type: Irit*l calls, Hithheld
rdmbers, Mo Goller IDand Pagrhone, pressing
0k, then using i orto display &illomed or

Elocked and pressing ik to save. -

ii) To block calls by a specific number, press & to

display Bw riimbker and press k. If the block calls
list is empty, press ficld and use the keypad to enter
the number (or press irticns to select a number
from your phonebook or calls list) and press Savse.
If there are numbers saved already, select DFticns.
Add blocksd number is displayed, press @k, enter
the number (or press Qi ticns to select a number
from your phonebook or calls list) and press Saxe.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Phonebook

You can store up to 100 entries in your list

of phonebook contacts. Contact entries will
automatically be copied to any other handsets you
have registered to the base. Any change made on
one handset will be updated on all other handsets.
The handset will come with some special numbers
pre-stored. These will include Your BT Product
Helpline, BT 118500, All handsets (if you have
more than two handsets registered) and a list of the
handsets registered to the base according to their
default name/number (e.g. Handset 2 or 3 etc) or
name if you have stored one.

Store a contact

1. From the home screen, press .

2. Select Ortions. Add new contact is displayed,
press (k.

3. Enter the new contact name using the keypad (see
note opposite for help) then press Hzzt and enter
the number and press Zax=. The display will show

Gonboct soved.

You must enter a name and a
number for the contact to be
stored.

Names can be up to 14
characters and numbers up
to 24 digits.

Entering names

Use the keypad letters to enter

names, e.g. to store Tom: Press

[*J once to enter T. Press

three times to enter o. Press @
once to enter m.

Writing tips
To delete the last digit/ @
character entered, select &:1zar.

Press @ to switch between text
entry modes: sentence case
(Abc), upper case ABC), lower
case (abc) or numeric (123).

Press (8) to insert a space.

To enter a pauseina

contact number

When storing a number, press
and hold (8) in the place where
you want the pause.

Toenterarecallina

contact number

When storing a number, press
and hold @R in the place
where you want the recall.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Character map

&.,' 21 @1
abc2addidec

i B |

def3eééées
ghid4iiii
N
mnob6dododdegi
paqrs79$8B
tuv8iuduad

LA L) e

o [0 (=0

wXxyz9
space 0 + £ § # *

*

E= )

Changes text entry mode (sentence case, upper, lower
or numeric)

Assign a ringtone to a contact
You can assign a specific ringtone to a contact you

There are 15 melodies to

choose from (Melody 1-15) or have saved so the ringtone will play when that
Normal which is the standard contact calls you.
ringtone that s first assigned 1. From the home screen, press . Press el or

when you save a contact in your

phonebook to display the contact you want to assign a specific

ringtone to and then select frtiors.

2. Press g until Aizzizn ringtone is displayed and
press k.

3. Press [ or [ to scroll through and listen to the
available ringtones (Normal, Melody 1-15) and
press [k to select the one you want. Rirgtons
sove will be displayed.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp

1666 BT4500 UG [5].indd 30 @ 09/04/2013 15:04



Phonebook 31

View/dial a contact

. From the home screen, press to open your
contact list.

. Press [ or [ to scroll through and view

the entries.

. To dial an entry, press when the entry

is displayed.

Edit a contact

. From the home screen, press .

. Press @l or &4 to scroll to the entry you want to
edit and select Jrtionz.

. Press ¥4 to display Edit contoct and press (.

4. Edit the name by pressing Clzar to delete

characters and use the keypad to enter new ones.
Then press Hzz4 to display the number and edit if
necessary, using lzar to delete unwanted digits
and enter any new ones, then select gz,

The display will show Caritact saved.

Searching alphabetically

You can alpha search for contact
names by entering multiple
characters, the search will be
carried out on the beginning

of the name only. e.g. enter

Ja and names beginning with
these two letters will be filtered.
You can then scroll through the
filtered list.

You cannot edit the special
contact entries that the handset
has pre-programmed in the
memory.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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32  Phonebook

You cannot delete the Delete a contact
Zi’jﬁf;csggafjmeﬂlﬁfﬂﬁte 1. From the home screen, press , then select
contacts list. SFtions.
2. Press until Dglete contagt is displayed and
press ik,

3. Delete fromall hisets? will be displayed, press
‘Y&z to confirm (or He to cancel). Contact deleted
will be displayed.

Delete all contacts

1. From the home screen, press , then select
drtions.

2. Press &g until izl all contacts is displayed and
press (k.

3. Delete fromall hizets? will be displayed, press ez
to confirm. A1l contacts deleted will be displayed.
View the contact memory status

1. From the home screen, press , then
select Jrtions.

2. Press g until Memors status isis displayed and
press k.

3. The display will show how many contacts have been
saved and the maximum number that can be saved
e.g. 4 contacts (100 max.).

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Speed dial

Save a Speed dial entry

. From the home screen, enter the telephone number
you want to store.

. Then, either:

Press and hold the Speed dial button to w% you
want to store the number under.

Or,

Select QFticnz, scroll [g&g to display St

a5 seeed dial and press Jk. Scroll to the
speed dial location number you want (1-9) and
select Save.

The display will show Sgued oz sFesd dinl x (x
being the Speed dial button).

Dial a Speed dial entry

. Either, press and hold the Speed dial button to
WX9YZ under which the entry you want to dial is stored.
Or, Select M, scroll % display Sreed Dial
List and press (k. Scroll &8 to display the entry
you want then press . The number will be
dialled automatically.

You can allocate a name and
number to each of the Speed
dial buttonsto . Button

is pre-programmed with
1571 but you can delete this
and replace it with an entry
of your choice. Once a Speed
dial entry has been stored
you can simply press and
hold the Speed dial button to
automatically dial the number
stored under it.

When you save a Speed dial

entry it is individual to the @
handset you are saving it on, it

will not be copied to any other

handsets you have registered to

the base.

If you try to save a Speed

dial entry under a Speed dial
button that has already been
populated, the display will
show Rerlace nunker and you
will hear an error tone. You can
either overwrite the existing
entry by selecting /== or you
can press and hold a different
Speed dial button or select He.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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34  Speeddial

Edit a Speed dial entry

1. Select Mz, scroll g to display Sreed Dinl List
and press k.

2. Press fafl or j¥4 to display the entry you want to
edit and select Srtions.

3. Edit sreed dial is displayed, press k.

4. Edit the number by selecting Zlzar to delete digits
and then enter any new digits. Select e, Saved
a5 sFeed dial x will be displayed.

Delete a Speed dial entry

1. Select Feru, scroll g8 to display Sreed Dial List
and press (k.

2. Press [l or g4 to display the entry you want to
delete and select frtions.

3. Scroll to display Iislsts sFeed dial and
press (k.

4. firg wou sure? is displayed, select Yes. Sreed
dial z delsted will be displayed.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Caller Display and the Calls list

Caller Display

If you've subscribed to a Caller Display service,
you’ll be able to see your caller’s number on your
handset display (provided it’s not withheld) before
you answer a call. If your caller’s name is stored

in your contacts list and it matches the number
calling, you’ll see the caller’'s name instead. If

you haven't subscribed to a Caller Display service
Incoming call will be displayed when you receive
a call. If you receive a call from a number you have
stored in your Blocked calls list Elocked will be
shown on the top line of the display when you view
the call in the calls list.

Calls list

The Calls list holds up to 50 incoming (missed and
answered) calls and 30 outgoing calls. The date

and time of the call is also stored. If you haven’t
subscribed to a Caller Display service, M riambar will
be displayed in the Calls list for incoming calls but the
time and date will still be recorded.

Calls are listed in chronological order with the most
recently received/made call at the top of the list.

You'll need to subscribe to
your network provider’s Caller
Display service for this feature
to work. You might have to pay
a fee. For more information on
BT Calling Features, call BT free
on 0800 800 150.

To make sure the caller’s name
is displayed, make sure you've
stored the full telephone
number in your contacts list,
including the dialling code.
You can store more than one
number for the same caller. @
There are some incoming
calls where a number is not
displayed and a network
message is recorded instead:
Unavailoble = number

is unavailable

Mithheld = number has

been withheld

International = international
number

Orerator = call from the
operator

Fosrhone = call from a
payphone

Rinzback = a ringback call

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp

1666 BT4500 UG [5l.indd 35 @

09/04/2013 15:04



36

Caller Display and the Calls list

Calls list indicators
Displayed on top line:

Hizzed = missed incoming call

finzuered = incoming call
received and answered

Dialled = outgoing call made

Elacked = blocked call (for
incoming calls only)

Displayed next to the time:
|°D| = caller left a
voice message

® = some part of the call
was recorded

When the Calls list is open, press
™ 0 scroll from the newest
call to the oldest, or press

to scroll from the oldest call to
the newest.

. Press %3

When the list is full and a new call is received/made,
the oldest entry will be deleted automatically. The
Calls list can hold numbers up to 24 digits and
names up to 14 characters.

Missed call notification

If an incoming call has been missed (i.e. not
answered), the handset display will indicate this
with the message 1 riz call. You can clear the
notification by viewing the calls list on any handset
registered to the base. The Missed notification will
still be presented on the top line of the display for
missed calls in the calls list so you can differentiate
between calls. See Calls list indicators opposite.

View and access options in the Calls list

¥ The most recent entry is at the top of the
list. (If there are no entries Calls list smrtw will be
displayed.

. Press [l or to scroll through and view the list.
. To dial an entry, when the entry you want is

displayed, press .

To play an answer message, when the entry you want
is highlighted, select OFtionz, Plos nessass is
displayed, press {i. The message will be played.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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To block the number, when the entry you want For molfecii”fOFmatLO" ZFd
. T, Galls A el general advice on handling
is displayed, select '-"T hiong, scroll tO Elock ) unwanted calls please go to
riamber and press Ok, Blocked number soved will | bt com/unwantedcalls

be displayed.

The number you selected to block is highlighted,
select Savs.

Save a Calls list entry to your contacts

1. Press then press orto display the entry
you want and select Srticrz.

2. Sane rambeer is displayed (or press g to display
Zave rainber if needed), press QK.

3. Enter the contact name and press Hexzt.

4. The number will be displayed, (edit if necessary by
selecting Clzar to delete digits and enter any new

ones). Select Zaue to save the entry. If you have more than one
. . . handset registered to the base,
Delete an entry in or the entire Calls list all data is synchronised across

1. Press B4, then if you want to delete just one entry, | handsets. Therefore, if you save
N to displav th t d select a calls list entry to your contacts
press Kl or g to display the entry and selec it will be saved on all handsets.
frtions. To delete the entire list, simply select
Ortions.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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If you have more than one = . .
handset registered to the base, | 2. Press [g@ to display either Dizlzte coll or Delete

data is synchronised across all calls and press Ok, Coll delated will be
all handsets. Therefore, if you displayed if you have deleted one entry, if you

delete a calls list entry on one .
handset it will be deleted on chose to delete all then you will need to confirm by

all handsets. selecting Yez.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine

Your BT4500 can digitally record up to 60 minutes
of messages. You can operate your answer machine
from: the handset, the base (see page 48) or
remotely from any other Touchtone™ telephone
(see page 50).

If you receive a call from a number you have stored
in your Blocked calls list, the caller will not be able
to leave an answer phone message.

Using the answer machine from
the handset

Switch the answer machine on or off

1. Select Meru, AnsHer Phone is displayed, press ik

2. Press @& until firz. Fhone enfeff is displayed,
press G,

3. Press [ or B to display Giri or 0 and press (K,
to select. finzFhions an or fing.Fheng off will be
displayed and announced to you.

Set the answer mode

1. Select Merw, Anzwer Fhone is displayed, press k.

2. Press g4 until Ainswer mads is displayed and
press Gk

You’ll need to set the date and
time (if you've not already done
so during set-up) so that the
answer machine can correctly
announce when each message
was received. To set the date and
time manually, see page 59.

When the answer machine is
switched on, the text On will
light up on the (@t button.

The default answer mode is
Answer & Record using the
female voice.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine

Answer & Record

The pre-recorded Answer &
Record outgoing message
that allows your caller to leave
a message is, “Hello, your

call cannot be taken at the
moment, so please leave your
message after the tone”.

Answer Only

The pre-record Answer Only
outgoing message, where
callers hear an announcement
but cant leave a message, is
“Hello, your call cannot be
taken at the moment and you
cannot leave a message, so
please call later”.

When recording your Answer
Only message, remember to
let your caller know that they
won't be able to leave

a message.

The default outgoing message
mode is Answer & Record using
the female voice.

3. Press ] or g to select fingmar & recard or

frizHer onlz and press Ok, Soved will be displayed
and the answer mode will be announced.

Outgoing messages

The outgoing message is the message a caller first
hears when the answer machine picks up their

call. There are two pre-recorded male and female
outgoing messages to choose from, one that allows
callers to leave a message (Answer & Record) and
one that simply answers the call (Answer Only) or
you can record your own.

Record your own outgoing message

. Select Maru, Ainzner Phone is displayed, press QK.
. Press g until Qutzoing messass is displayed and

press [ik..

. Press il or to display the outgoing message

mode you want: finsker & record or AnsHer only
and press (k.

. Eecord messass is displayed, press (.

Follow the voice prompt to record your message
and select Zau2 when you've finished.

. Your message will be played back to you. Select

£ if you're happy with it or you can delete it by
selecting Iiglate.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Play the current outgoing message

1. Select Heru, Anzwer Fhone is displayed, press Q.

2. Press g until futacine messase is displayed,
press ik

3. Press orto display the outgoing message
mode you want: finzmHer & record or Ansker only
and press (k.

4. Press g to display Plaz mezzose and press 0k to
hear the outgoing message. If the current outgoing
message being played is your recorded message you
can delete it if you want to by selecting Iizlets.

Reinstate the pre-recorded outgoing message
1. Select Meru, Anzwer Phone is displayed, press QF.
2. Press g until Cutacins nessase is displayed,

press Gk, Reinstating the pre-recorded

A Calls . . outgoing message will not
3. Press i@l or @4 to display the outgoing message delete your recorded outgoing

mode you want: AnzHer & record of AnsHer onld | message. It will be retained
and press (k. incase you want to use it in
the future.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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4. Press g to display Uze default messase and
press Q..

5. Press %or to display £y and press k. Press
A or B4 to display Femals waice or Mals voice
and press Q.. Saved will be displayed.

Record a memo

1. Select Heru, Anzwer Fhone is displayed, press Q.
You can record a memo Gl . - s
message on the answer 2. Press g until Egcord mema is displayed, press Q.

machine for other userstohear | 3 Follow the voice prompt to record your memo and

when they listen to messages. .
S ’
You can only record memos select %aye when you've finished.

using the handset. Memo 4. Your memo will be played back to you. Select (i,

messages are played back in if you're happy with it or you can delete it by
exactly the same way as normal . e

. selecting liglzte.
answer machine messages, see

page 45 and 48. Answer delay

The answer delay setting sets how many times the
phone will ring before the answer machine takes
the call. You can choose from 0-9 rings or Time
saver. The default setting is 4 rings.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine

Set the answer delay

. Select Menu, Ainswer Fhone is displayed, press (i

. Press ge until finisker setiings is displayed,
press ik

. Press ¥ orto display either finzmer & record
or firzker anle and press Q.

. BinzHer delagis displayed, press 0. Press
or ¥4 to display the number of rings you want
(2-10 rings or Time saver) and press k. Sy will
be displayed.

Set the maximum message length

You can set the maximum length that an answer
machine message can be: 1 minute, 2 minutes or 3
minutes. The default setting is 3 minutes.

. Select Menu, Ainswer Fhone is displayed, press (i
. Press g until Anzwer settings is displayed,
press ik

. Bnsker and record is displayed, press Q.

. Press to display Mazimum mss lensth and
press (k. Press [l or g4 to select the length you

P

want and press . Sawed will be displayed.

Time saver

When you ring in to access your
answer machine remotely, if
you have set Time saver as the
answer delay and you have new
messages it will answer after 10
seconds. If you don’t have new
messages it will answer after
20 seconds. This means you

can hang up knowing that you
have no new messages, saving
you the time and the cost of
the call.

For compatibility with BT 1571
(or another voicemail service)
Make sure the answer delay is
set for your answer machine

to answer before the voicemail
service. Therefore, the answer
delay should be less than on
your voicemail service. For BT
1571 do not set the answer
delay to more than 5 rings.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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44 Answer machine

When the message alert is set Set the message alert on or off

to On, the base will beep at . .o .
regular intervals. The default L Seled'n"*’ Anzwer Phone is dlsplayed, press Qk.
setting is On. 2. Press g until fAnzmer settings is displayed,

press Cik.

3. AnsHer and record is displayed , press Q.

4. Press e to display Mezzass alert and press (k.
Then press &) or {8 to display &r or 01#+ and
press k. Zaxed will be displayed.

Call screening

When call screening is turned on and the answer
machine takes a call, you can listen to the caller
leaving a message. You can then identify the caller
and decide whether to take the call in person.

The default setting is call Turn call screening on or off
screening Off. . . :
1. Select Heru, fAnswer Fhaong is displayed, press (k.
2. Press until finsmer settines is displayed,
press k.
Calls . =, H 3
3. Press g to display Call zcreenine and press Ok,
4. Press el or to display fry or 0 and select (k.
Zarnsed will be displayed.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine

Using call screening

When the phone rings, wait for the answer machine
to take the call. When the caller begins to leave a
message, the display will show Screenins? If you
want to talk to the caller, press to take the call.
This will stop the recording if it’s started.

Message playback using the handset
. From the home screen, select Flaw.
Or
Select Mer, fArnsmsr Phons is displayed, press (k.
Press [g&g to display Flaw all messazes and
press Q..

. Your messages will start to play and the handset
will display the number or the name if you have
Caller Display and a name/number match and the
time and date it was received. If you have any old
(already listened to messages) these will be played
after your new messages.

. During playback, you can select Iizlzte to delete
the message or %o to stop message playback.

While screening, you can
adjust the volume by pressing
f or k¥ on the handset or

on the base.

You can also stop a caller
leaving a message by pressing
BTy on the base during message
recording. The caller will hear,
“Thank you for calling”, and the
call is automatically ended.

When you receive new
messages, the home screen will
display the number of messages
stored. The button on the
base will flash and the message
alert on the base will beep.

The number of messages
displayed includes all messages
stored, new and old (played).
When a message is deleted

the display message will be
updated accordingly.

Each message is played back
with the day, date and time it
was received announced.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine

New (unplayed) messages are
played first (oldest to most
recent) and then old (played)
messages (oldest to most
recent).

If the memory is full, the answer
phone icon on the home screen
will display Full underneath it.
You can still enter the answer
phone menu and playback your
messages, however, you will see
awarning message Hemars fulls
Ho messases can be left before
you enter the menu and Hemarw
tull will be announced before
new or old messages are played
back.

Message playback is stopped if
you receive an incoming call.

You can toggle between private
playback through the handset
and handsfree playback by
pressing the button. The
default is private playback.

You can’t delete messages that
you’ve not played yet.

Unless you delete a message,
it's automatically saved.

During playback you have the following options:
N orto adjust the playback volume.

to switch private playback through the
handset to handsfree playback.

or Al once to repeat the current message
playing from the beginning.

é to delete the message.

or f# twice within a second to skip back to the
previous message.

@ or ¥4 once to skip forward to the next
message.

R;Xg-er press to replay the message slowly.

At the end of playback, you will hear, “End

of messages,” and the same message will be
displayed. The answer phone icon on the home
screen will be renumbered to take into account any
deleted messages.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine 47

Delete a message

1. Select Mgt Anawsr Fhang is displayed, press (k.

2. Hezsages <k news is displayed, press Q.

3. Press il or g4 to display the message you want to
delete then press Dptiors.

4. Press geg to display lizlete meszaze and press Jk.
e gou sure will be displayed if it's an old message
or Mithout listenina if it's a new message, press ez

to confirm. To cancel deletion, when you
see the confirmation question,
Delete all old (played) messages select He.

1. Select Meru, finswer Fhons is displayed, press OF.

2. Press to display llzlets old mz2s and press (k.

3. Are wou sure’ is displayed, select ez to confirm
(or Mg to cancel).

Save a number in the answer phone message list to
your contacts

1. Select Meriu, AnzmHer Fhons is displayed, press Q.

2. Messages <z rizmr is displayed, press ik, Press
or ¥4 to display the number you want to store then
press LFtiohs.

3. Press geg to display Zavse riumber and press Gk,

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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48  Answer machine

4. Enter the contact name and press Hext.
5. The number will be displayed, (edit if necessary by

When the answer machine is
switched On, the text ‘On’ will
light up on the @& button.

Memory full

If there is only 10 seconds of
memory capacity left when a
caller is leaving a message they
will hear, “Please complete your
message within 10 seconds.” If
a caller is still leaving a message
when the memory expires they
will hear, “Memory full. Thank
you for calling”, and the call will
be ended.

selecting Clear to delete digits and enter any new
ones). Select S5 to save the entry.

Using the answer machine from
the base

Switch the answer machine on or off
Press to toggle between i and Q4.
The setting is announced.

Message playback using the base

Press Jhi<d orto play messages back slowly.

If you have messages they will be played, new
(unplayed) messages first followed by old (played)
messages.

During playback:
Press % to stop playback. The base will return
toidle.

Press to pause and resume playback.
Press to delete the message being played.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine 49

Press m to skip forward to the start of the next
message.

Press to skip back to the start of the current
message.

Press twice to skip back to the start of the
previous message.

Press to increase or decrease the playback
volume level.

At the end of playback the base will return to idle
mode and messages will be renumbered to take into
account any deleted messages.

Delete all old (played) messages

. Inidle mode, press @a. The base will announce,
“To delete all old messages, press Delete”, press
&3 again within 3 seconds to delete all old

messages. You will hear, “All old messages deleted.”

If your answer machine
memory becomes full and it is
set to Answer and record it will
automatically switch to Answer
only mode. Once messages
have been deleted and there
is memory available again, the
machine will revert to Answer
and record mode (unless

you have changed the mode
yourself to Answer only using
the handset menu).

You will need to delete
messages before your answer
machine will be able to record
new ones. To delete old (played)
messages, see page 47 and 49.

If you don’t press (@@ within
3 seconds you will hear,
“Messages saved”.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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50 Answer machine

Remote access

With remote access you can operate your answer
machine from any Touchtone™ phone, even if you
forget to turn on your answer machine before you
go out. You need to set a remote access PIN first
and then you will need to turn remote access On if
you want to use this feature.

Set the remote access PIN for the first time

1. Select Meru, finsHer Phorne is displayed, press Q.

2. Press g until Anzwer settings is displayed,
press ik,

3. Press g to display Remote access and
press Q..

4. Set remote access Pinis displayed, press Q.

5. Hew PIH: is displayed. Enter a4 digit PIN of your
choice and select .

6. Condirm FIM: is displayed. Enter the 4 digit PIN
again and select Q. The display will show fizcess
FIH zaued.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Answer machine 51

Change the remote access PIN Select t1zar if you need to
delete any digits.

1. Select Mzr, AnzHer Phong is displayed, press (k.
2. Press g until finswer settings is displayed,

press k.

. Press ¥ to display Remate access and press (K.

. Press ¥ to display Charize PIH and press (k.

. Enter your old 4 digit PIN and select £i.

. Enter the new 4 digit PIN, select ik, then enter the You cannot turn Remote access
new PIN again and select k. The display will show On until you have set a remote
Hew PIH soved. access PIN.

The default setting is Off.

o Ul bW

Turn remote access on or off
1. Select Meriu, Anzwer Fhone is displayed, press Q.
2. Press g until Ainsmer settings is displayed,
press ik

Remote Access must first be
enabled to allow you

4. Ont0f+ is displayed, press k.

5. Press &l or to display firy or (¥ and select to switch on the answer
Save. Soved will be displayed. machine remotely.

If you forget to switch on your answer machine

1. Call your number from another phone and let it
ring. After 20 rings the machine will switch on and
answer your call.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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52  Answer machine

2. Press # and enter your 4 digit remote access
PIN when prompted. Play back your messages as
shown below in, ‘Operating your answer machine
remotely’. If you do not choose to switch your
answer machine On, it will switch off when the call
is ended.

Operating you answer machine remotely

1. Dial your phone number.

2. When you hear your outgoing message, press
and enter your 4 digit remote access PIN.

3. Follow the voice prompts to:

Play main Mer

AZ.C Play all messages

é Skip back during playback

é Delete a message during playback
@ Skip forward during playback

ZRS Turn answer machine on

Turn answer machine off

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Settings

Handset settings

Set the handset ringtone for external or
internal calls

. Select Mg, scroll ol to display Ssttinzs and
press k.

. Sounds is displayed, press k. Ringing is
displayed, press (k.

. Press orto display either Exterrnl

ringtone or Internal rinstone and press Qk.

. Press el or ¥4 to display and listen to the
melodies and press (it to select your choice.
Zored will be displayed.

Set the handset ringer volume

. Select Meru, scroll to display Settirzs and
press (k.

. Sounds is displayed, press k. Ringing is
displayed, press k.

. Press [ to display Firzing wolume and press QK.
A . Calls
Press ffl to increase the volume or g to decrease

or turn the ringer off. Press [k to save.

Choose from 15 handset
ringtones: 10 polyphonicand 5
standard. The default external
ringtone is Melody 1 and the
internal ringtone is Melody 2.

There are 5 handset ringer
volume levels plus Ringer Off.
The default setting is Level 3.
If you turn the ringer off, the
JXkicon will be displayed on the
home screen.

As a quick way to turn the
handset ringer off, press
and hold BM.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Settings

There are two handset tones:
keypad tones and confirmation
tones. You can turn these on or
off, the default setting is On.

Keypad tones: when turned on,
you will hear a beep after each
button press.

Confirmation tones: when
turned on, you will hear a tone
after each successful action

or after an error has occurred.
This does not include the
battery charging tone when the
handset is placed on the base/
charger, low battery or out of
range warnings or tones used in
calls such as Call Waiting or

Call Intercept.

There are 5 contrast levels
to choose from. The default
setting is Level 3.

. Select Mz, scroll fall to display Setti

Adjust the handset ringer tone

. Select Heru, scroll [ to display Settings and

press k.

. Sounds is displayed, press (k. Press [g&g to display

Tore addustnent and press Ok,

. Press ¥ orto display either Stondard,

Increass treble or Increass bass and press Q.

Zoved is displayed.

Turn the handset tones on or off

. Select Merw, scroll @ to display Zettinzs and

press Q.

. Sounds is displayed, press Q. Press g to display

Handset tones and press k.

. Press el or to display Kewrad fornss or

Condrmation fons and press Q.

. Press [ orto display Tores onor Tones off

and press (k. Soxved is displayed.

Change the handset display contrast
fres and
press k.

2. Press [g¢g to display Diizrlo= and press k.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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. Contrast is displayed, press k.
. Press ¢l or to select the level you want, then
select Q.

Turn the screensaver on or off

. Select [z, scroll to display Szttires and
press .

2. Press goa to display lizrlaw and press (k.

. Press &g to display Screen saver and press (.
. Press i orto display tri or 0 and press {if;
to save.

Change the handset name

. Select Mer, scroll to display Zgttinzs and
press ik

. Press &g to display Hardset name and press Q.
. Edit the name by selecting Cl=qr to delete

the characters, then enter the new name and
select Sqve.

Change the call settings

. Select Hern, scroll @) to display Settinz= and
press k.

. Press &g to display Call zettinas and press Gk

A handset name can be a
maximum of 12 characters.

If you name your handset,

the handset number will be
removed, e.g. instead of saying
Kitchen 1 the name would

just be kitchen. To revert back
to the default handset name
(Handset x), delete all the
characters and select Zave.

The default setting for all call
settings is On.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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If Auto answer is set to On you
can answer a call by lifting the
handset off the base. If it’s set
to Off, you'll need to lift the
handset off the base and then
press Y. If Auto end is set to
On you can end a call by placing
the handset back in the base.

If Auto end is set to Off,
you'll need to press to
end the call.

With Auto join calls set to

On you can automatically
join an existing call from
another registered handset
without being invited to join
the call, you can simply press
tojoin.

A WN

A WN

. Press orto display either Auta ansmer,

Auto end coll, Auto doin calls orFirst ring
and press k.

. Press i orto display £ty or i+ and press ik to save.

Base settings
Set the base ringtone melody
Choose from 5 base ringtones. The default is Melody 1.

. Select Merud, scroll g to display Zettinzs and

press k.

. Press 8 to display Eaze settings and press k.
. Firginz is displayed, press k.
. Rinstone is displayed, press (k. Press @l or

Calls

v X
display and listen to the melodies and press (i

to save your choice.

Set the base ringer volume

There are 5 base ringer volume levels plus Ringer
off. The default is Level 3.

. Select Meru, scroll f to display Settinzs and

press k.

. Press [§ to display Baze settinas and press 0k.
. Rirzinais displayed, press (k.

. Press ¥l to display Finzing wolumes and press (F.
Press to increase the volume or to decrease

or turn the ringer off. Press {1k to save.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp

1666 BT4500 UG [5].indd 56

@®

09/04/2013 15:04



Settings 57

PBX access code

If you’re connected to a switchboard, you might need

to enter an access code (e.g.9) before each number is

dialled. Your BT4500 can store an access code which

is automatically dialled before each number.

Set a PBX access code

. Select M, scroll to display Sgttines and

press G,

. Press ¥ to display Eaze settings and press (k.

. Press & to display FE¥ code and press (k.

. Enter the number you want (maximum of 4 digits)
and select Sgve.
Change the system PIN

. Select M, scroll to display Sgttines and
press G,

. Press &g to display Changs 59z
press ik

. If the current PIN is 0000, you will be prompted
to enter the new 4 digit PIN, then press {ik. (Or, if
the current PIN is not 0000, you will be prompted
to enter the old (current) 4 digit PIN first and then
select (k. Then follow the prompts and enter the
new 4 digit PIN).

. Enter the new 4 digit PIN again and select k.
The display will show He zwztem FIH saved.

ten PIMand

With First ring set to Off, an
incoming external call will be
displayed visually before the
handset(s) start to ring for the
second burst of ringing.

If you wish to revert to not
using a PBX access code, you
need to go into the PBX code
menu and delete all the digits
by selecting :1=ar, then select

-
Sove.

The default system PIN is 0000.
You can change this to your
own preferred 4-digit code.

The system PIN is used when
changing certain settings and
for registration/de-registration.

If you make a mistake, select
lzor to delete a digit.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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If you reset the handset settings
all the handset settings will
return to their default settings,
e.g. the handset name, ringer
melody, all volume levels,
display and alarm settings.

If you reset the base settings all
the base settings will return to
their default settings, e.g. the
base ringer melody, all volume
levels, PBX access codes and
answer machine settings.

If you delete the handset and
base user data all your contacts
and the calls list will be deleted
and your recorded outgoing
messages and all received
answer machine messages will
be deleted.

.Hﬂru-:l.e’r.-ﬁ.i Lings

. Press gl to display Fezet
. Press ¥4 to display Iie

Reset the handset or base settings

. Select Mz, scroll faf to display Ssttinzs and

press ik

. Press fall to display ezt and press (k.
. Hondset zettines is displayed, press QF or press

to display Eaze settinzs and then press (k.
7 orBase settingstis
.

displayed, select Y&

. Resettings settines is displayed while the reset

takes place. Once finished sHardzet or Eoser
settings reset is displayed.

Delete the handset and base user data

. Select Merud, scroll i to display Zettinzs and

press k.

and press (k.
elete user dato and
press [ik.

. If the current system PIN is not 0000 you will be

prompted to enter the PIN then press (k. If it is
0000, you will continue straight to step 5.

. Delete from all hizets? is displayed, select ez

to confirm (or M to cancel).

. Ieletinz wser dalo., is displayed. Once finished,

All user data deleted is displayed.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Clock/Alarm

If you didn’t set the time and date when you first
set-up your phone then you will need to do so
before you can set an alarm. The clock will also be
displayed on the handset screen in idle mode.

If you have subscribed to a Caller Display service the
time and month will be set when you receive your
first call but you will still need to set the year.

Set the time format (12 or 24 hour)
1. Select Herm, scroll g to display Clockifilarmand | Thedefault time formatis
press . 12 hour.
2. Press g to display Time format and press k. Z‘;;?ﬁti”at%t;;?” date: ®
3. Press ™ orto display either 12 Howrs or 24
Heowrs and press (k. Saved is displayed.
Set the time and date
1. Select Merw, scroll g to display Clockifilarm and
press Q..
2. Press to display Tims % dates and press Q.
3. Enter the time and select Hext. Enter the date and
select Zave. Sovedis displayed.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Clock/Alarm
Setan alarm
. Select Merw, scroll g¥g to display Clock/flarm and
press k..
2. filarmis displayed, press Q.
If you select Off the display will . Press el or &g to display the alarm frequency you

show Alarm off and you will
hear a confirmation tone.

If you set an alarm the display
will show the time and
frequency setting after you
select Save.

If an incoming call is received
while the alarm is going off,
the alarm notification will
immediately stop and the
incoming call will be shown
on the display. The alarm will
not resume.

want: 31, O once, On dails, Mondes to Fridos
or Sgturdog & Sundaw then press (.

. Enter the alarm time and select Sy, Press [l or

to select the alarm melody and press (k. filari
on <himes is displayed.

Stopping the alarm when it goes off

When the alarm goes off, the selected melody will
play at an ascending volume, the handset backlight
will flash and the display will show the alarm time.
The alarm will sound for 30 seconds and then

the handset will return to idle, if the alarm isn’t
stopped or set to snooze, it will sound once more
after 1 minute.

To stop the alarm, press or select Ztor.

To activate a ten minute snooze, select Srigoze or any
other button (except or &tor). You can set snooze
as many times as you want until you select tcr.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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BT Calling Features

You can easily access a number of BT Calling
Features using the Calling Features menu.
Pre-stored numbers in the Calling Features menu

Call Diversion Reminder call
Ringback Anonymous Call Reject
Call Waiting

Using Call Diversion: set up, cancel or check status

1. Select Herw, scroll 8 to display Calling
Fealures and press 0k,

2. Coll Diverzion is displayed, press Qk.

3. Press fAfl or §¥ to display the diversion option you
want: Divert all colls, Dvert when busse or
Divert if unans.. and press (k.

4. Press ™ orto display either: Set yp
diversion, Concel diversion or Check
dirversion and press k.

5. If you selected Zgt ur diversion, you will need
to enter the telephone number to divert to (or
press and select the number from your
contacts), then select =t r. If you chose Carigel
diverzsionor Check diversion, the service will be
called, follow the spoken instructions or listen for
confirmation/status.

You need to subscribe to the
specific BT Calling Feature to
be able to use some of these
services. You might have to pay
afee.

For more details on BT’s

(Calling Features, go to
bt.com/callingfeatures, refer to
the user guide supplied when
you subscribed to the services
of your choice or call BT free on
0800 800 150.

If you're not connected to the

BT network, some of these @
features may not be available.

Call diversion services might

allow other divert options.

Please contact your telephone

network provider for details.

Call Diversion will divert
incoming calls to another
number of your choice. You can
choose all calls to be diverted or
calls only to be diverted when
the line is busy or only calls that
are not answered.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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BT Calling Features

With the ring back feature you
can get an automatic call back
from an engaged number. No
need to dial a busy number over
and over again. Just dial 5, wait
for a confirmation message and
hang up. Your phone will keep
trying the busy number for up
to 45 minutes.

Call Waiting lets you know if
another person is trying to call
you while you're on another
call. If a second caller rings, you
will hear a beep in the handset
earpiece. If you've subscribed
to Caller Display, the display will
show the caller’s details as well.

Cancel Ringback

. Select Mgru, scroll &g to display Calling

Fealures and press k.

. Press g display Cancel Rinskack and press Q.
. The service will be called and the display will show

Carncelline. Follow the spoken instructions or
listen for confirmation/status.

Using Call Waiting

. Select Meru, scroll jgeg to display Calling

Feoturss and press Q.

. Press g until Call waiting is displayed, press (k.
. Press M orto display either Turr o, Turr

off or Check and press (. The service will be
called. Follow the spoken instructions or listen for
confirmation/status.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Using Reminder call

. Select Heru, scroll [ to display Calling
Features and press k.

2. Press @& until Reminder Call displayed, press 0.

. Press ¥ orto display either: St ur reninder,
Cancel reminder or Check reminder and press
{1k, The service will be called. Follow the spoken
instructions or listen for confirmation/status.

Using call barring

. Select Merw, scroll g¥g to display Calling
Fealures and press Q.

. Press g until Zall barring is displayed and press
k.

. Press ¥ orto display either: Szt ur barrinsg,
Concel borring or Check barring and press (k.
. If you selected &gt wr karring you will need to
press [l or @¥ to display the type of calls you
want to bar then press dk. If you selected Carce
or Chegk barrine the service will be called. Follow
the spoken instructions or listen for confirmation/
status.

Reminder call lets you book an
alarm call. Like an alarm clock,
except it lets you book an alarm
call days in advance. Set repeat
reminders every day or as a
one-off call to remind you of a
specific event.

The type of calls you can bar
are: All outgoing calls, Int’l.
Nat & Mobile calls, Bar Int’l
calls, Operator calls & texts, *
and # calls and Premium
rate calls.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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/Qrorllymciluslcca“ FEJe;th y Using Anonymous Call Reject
ocks calls from withheld or Calls . - ww
anonymous numbers. If a caller L. Select Heru, scroll to display Callinz
withholds their number, they Feotures and press k..
;’VO“'t be able to get through 2. Press [geg until fingn= call Redect is displayed,
o0 you. .

Y ] ; press ik
For more information an A Galls . . . S -
general advice on handling 3. Prelss o or g4 to dlsplaylelther. Tu_r e, Turn
unwanted calls please go to off or Check and press (k. The service will be
bt.com/unwantedcalls called. Follow the spoken instructions or listen for

confirmation/status.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Using additional handsets

U A~ W N

If you've bought a BT4500 multiple pack, any
additional handsets come pre-registered to the
base. However, if you purchase an additional
handset separately, you must register it to your
BT4500 base before it can be used.

Register an additional handset

. Select Hern, scroll [ to display Settinzs and

press [k

. Press ¥ to display Fegiztration and press (k.

. Eegister handset is displayed, press Q.

. Press & hold Find Phone? onboase is displayed.
. Press and hold on the base until you hear a

beep and the In use light starts to flash.

. The handset will display Fegiztering handset.

to indicate the base is in registration mode. If the
system PIN is not 0000 then you will be prompted
to enter it, then select .

. Once registration is successful the handset will show

Hondzet x resistered (with X being the assigned
handset number). The handset will then synchronise
data with any other registered handsets, e.g. contacts,
speed dials and handset names.

You can register up to five GAP
compliant handsets to your
BT4500 base to extend your
phone system without needing
to install telephone extension
sockets for each new phone.

If a handset becomes
un-registered it will need to be
registered to the base again.
Please register this handset will
be displayed, select rik then
follow the instructions starting
from point 4 below.

You have 2 minutes to complete
the registration process. After 2
minutes the In use light on the
base will stop flashing.

If registration isn’t successful
the first time, please try again
incase the base registration
period ran out of time.

If there are already five
handsets registered to the
base, the registration will fail.
You must de-register another
handset before you can register
the new one.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Registering another make

of handset to your BT4500
base

If you want to register another
make of handset (i.e. not a
BT4500 handset) to your
BT4500 base you will need

to follow the Registration
instructions that came with
the handset first and then
continue with the base part of
the registration procedure (as
shown in point 4 on page 65).
Please note that registering
other types of handset will only
provide limited compatibility
i.e. you may only be able to
make and receive calls on the
additional handset.

De-register a handset

. Select M, scroll g4 to display Ssttirzs and

press k.

2. Press @@ to display Fesiztration and press Q.

w

. Press g to display Dzregizter HE and press (K.
. Press ] or &g to display the handset you wish to

de-register and press [k.

. If the system PIN is not 0000 then you will be

prompted to enter it, then select . If it is 0000,
you will continue straight to point 6.

. The display will show will show Flzaze 1ait... and

once successful lig-resisterad.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Make an internal call between handsets
If you have more than one handset registered
to the base, you can make internal calls between
two handsets.
. Press 449, then press @] to scroll through

and display the handset you want to call, then
press é
. The receiving handset will ring and your handset
name will be presented on the screen. To answer
they need to press . If it is not answered after
30 seconds, you will see Hards et unavailakls on
your display.
. Press [g##4 to end the call.

Transfer a call

You can transfer an external call to another handset
registered to the base.

. During a call, select ZFtions, then press &g to
display Transter call and press Q.

. If you have one other handset it will ring, if you
have more than one other handset you can press

8 or ¥4 to display the handset you want, then
select C11 and it will ring. Your external call will be
put on hold.

You can also choose All
handsets if you want to call

all handsets registered to the
base. If a handset answers, the
handset name will be displayed
on your screen.

If an external call is received
while an internal call attempt
is being made, the internal
call will be abandoned and
all handsets registered to the
base will ring and display the
external call information.

You can also choose All
handsets if you want to call

all handsets registered to the
base. If a handset answers, the
handset name will be displayed
on your screen.

If the internal call is not
answered after 30 seconds you
will see Handset not available
on your display and you will be
returned to your external caller.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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3. When the other handset answers you can announce
the call and then select Tranztfer or press to
transfer the call.

Hold a 3-way call

Using your handset, you can hold a 3-way call
with two external callers. Or, you can hold a 3-way
call between 2 internal handsets and 1 external
caller. Once the 3-way call is in progress other
handsets registered to the base can join the call by
pressing .

1. During a call, select frticris. Multi callis
displayed, press .

2. Either enter the number you want to call or press
and scroll to the number you want or the
internal handset you want and then press to
call. When the second call is answered, the first
external caller will be put on hold.

3. Select Joir and all callers will be joined in a
3-way call.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Help

Phone doesn’t work
¢ Have you activated the batteries correctly? See page 5.
o Check that the mains power is correctly connected.

No dial tone or line cord error message displayed on screen
¢ |sthe telephone cord plugged into the base and phone wall socket?
o Check that the mains power is correctly connected.
¢ Only use the telephone cord supplied with the phone.

Can’t make or receive calls
o Check that the mains power is correctly connected.
¢ The batteries may need recharging.
e Check that product call barring is not active — see page 63. @
¢ Has there been a power cut? If so, place the handset back on the base for ten
seconds and try again. If it still doesn’t work, disconnect the batteries and mains
power for ten minutes, then reconnect and try again.

You have a dial tone, but the phone won’t dial out
¢ Ifyou're connected to a switchboard, check whether you need to dial an
access code, see page 57.

Handset doesn’t ring
¢ The ringer volume may be switched off, see page 53.
¢ Check that the mains power is correctly connected.
¢ Do Not Disturb may be switched on, see page 27.
¢ Block nuisance calls may be switched on, see page 27.
e Make sure the handset is registered to the base, see page 65.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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No display
¢ The batteries may be flat, dead or incorrectly inserted.
¢ Recharge or replace the batteries.

Range icon flashes
¢ Make sure the handset is registered to the base, see page 65.
o Check that the mains power is correctly connected to the base.
o Check that the handset is within range of the base.
o [f the batteries are low, place the handset on the base/charger to recharge.

You hear the busy tone when you press

¢ Make sure the handset is in range of the base.

¢ Another handset registered to your BT4500 base may be on the line and
Auto Join is switched off, please see page 55.

Answering machine doesn’t record any messages
e The memory may be full. Play and delete old messages, pages 45-46 and 48-49.

Answering machine messages have the wrong date and time
¢ Have you set the date and time? See page 59.

Can’t access your messages from another phone

¢ Have you changed the remote access PIN? See page 51.
Always keep a note of the new PIN in a safe place.

e Has Remote access been turned off? To turn remote access on, see page 51.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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No Caller Display number/name displayed

e Have you subscribed to a Caller Display service from your network provider?
See page 35.

¢ The caller may have withheld their number.

¢ Network may not have the callers number information.

¢ An exact name/number match was not found in your contacts. Check that you've
stored the full STD dialling code.

Can’t register a handset to a base

¢ You can register up to five handsets to your BT4500 base and you can register
your BT4500 handset to up to four bases. Check that you’ve not exceeded the
limits.

o (Checkthat you've entered the correct system PIN number (default PIN 0000).

o Checkthat you're at least one metre away from other electrical equipment to
avoid interference when registering.

Base unit does not ring, but the lights are on

¢ Have you connected the telephone line correctly?

¢ Do Not Disturb may be switched on, see page 27.

¢ Block nuisance calls may be switched on, see page 27.

e |sthe base ringer set to off?

¢ You may have a faulty line or socket. Try using another socket or line.
If you are a BT customer then please call 0800 800 151 or your network provider
if you still have problems.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Buzzing noise on my phone or on other electrical equipment nearby

e Sometimes other electrical equipment can interfere with your BT4500 if it's
placed too close. We recommend that you place your BT4500 at least one metre
away from electrical appliances or metal obstructions to avoid any risk
of interference.

Customer Helpline

If you're still having problems, call us on 0800 145 6789* or go to
bt.com/producthelp

General sales enquiries

¢ BT Residential lines — call 150. BT Business lines — call 152.

e For non BT line customers, call 0800 800 150 (residential) or 0800 800 152
(business).

¢ Additional handsets available to purchase from the Helpdesk on 0800 145 6789*.

Billing enquiries
Please see the phone number shown on your BT bill.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Important

This equipment is not designed for making emergency
phone calls when the power fails. Alternative
arrangements should be made for access to
emergency services.

This product is intended for connection to analogue
public switched telephone networks and private
switchboards in the United Kingdom.

Replacing the handset batteries

After a time, you might find that the handset batteries
run out of charge more quickly. This is a standard sign
of wear and the batteries will need replacing.

1. Open the battery compartment cover.

2. Lift the battery out and remove the batteries.
Replace with two new AAA Ni-MH 550mAh
rechargeable batteries.

3. Replace the battery compartment cover.

Caution

Don’t immerse batteries in water, throw them into a fire
or dispose of them with ordinary domestic refuse.

BT accepts no responsibility for damage caused to your
BT4500 by using any other types of batteries.

There is a risk of explosion if incorrect batteries are fitted.

Safety information

o Only use the power supply suitable for the BT4500.
Using an unauthorised power supply will invalidate
your guarantee and may damage the phone. The item

code for the base mains power supply is 066270 . If
you’ve bought a multiple pack, the item code for the
charger mains power supply is 066270.

Use only the approved rechargeable batteries supplied.
Spare rechargeable batteries are available from the
BT4500 Helpline on 0800 145 6789*.

Don’t open the handset (except to replace the
handset batteries) or the base. This could expose you
to high voltages or other risks. Contact the Helpline
on 0800 145 6789* for all repairs.

If the keypad is locked, it is still possible to make calls
t0 999 and 112 emergency numbers by dialling the
number then pressing .

Radio signal transmitted between the handset and
base may cause interference to hearing aids. @
It is recommended that advice from a qualified
expert be sought before using this product in

the vicinity of emergency/intensive care medical
equipment.

It is recommended that if you have a pacemaker
fitted you check with a medical expert before using
this product.

Your product may interfere with other electrical
equipment, e.g. TV and radio sets, clock/alarms and
computers if placed too close.

It is recommended that you place your product

at least one metre away from such appliances to
minimise any risk of interference.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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¢ Never dispose of batteries in a fire. There is a serious
risk of explosion and/or the release of highly toxic
chemicals.

Cleaning

¢ C(lean the handset and base (or charger) with a
damp (not wet) cloth, or an anti-static wipe.
Never use household polish as this will damage the
product. Never use a dry cloth as this may cause a
static shock.

Environmental

¢ Do not expose to direct sunlight.

¢ The handset may become warm when the batteries
are being charged or during prolonged periods of
use. This is normal. However, we recommend that to
avoid damage you do not place the product on any
surface susceptible to heat damage.

¢ Do not stand your product on carpets or other
surfaces which generate fibres, or place it in locations
preventing the free flow of air over its surfaces.

¢ Do not submerge any part of your product in water
and do not use it in damp or humid conditions, such
as bathrooms.

¢ Do not expose your product to fire, explosive or
other hazardous conditions.

e There s a slight chance your phone could be
damaged by an electrical storm. We recommend
that you unplug the power and telephone line cord
during an electrical storm.

How to recycle your equipment
The symbol shown here and on the product
means that the product is classed as electrical

or electronic equipment, so DO NOT put itin
your normal rubbish bin.

It's all part of the Waste Electrical and Electronic
Equipment (WEEE) Directive to recycle products in
the best way — to be kinder to the planet, get rid of
dangerous things more safely and bury less rubbish
in the ground.

You should contact your retailer or supplier for advice
on how to dispose of this product in an environmentally
friendly way.

Warning

You won't be able to call 999 from this phone if there’s
a power cut, so make sure you've got another way to
call for help in an emergency.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Guarantee

Your BT4500 is guaranteed for 12 months from the
date of purchase.

Subject to the terms listed below, the guarantee

will provide for the repair of, or at BT’s or its agent’s
discretion, the option to replace the BT4500 or any
component thereof, (other than batteries), which is
identified as faulty or below standard, or as a result of
inferior workmanship or materials. Products over 28
days old from the date of purchase may be replaced
with a refurbished or repaired product.

Guarantee conditions

o The guarantee shall only apply to defects that occur
within the 12 month guarantee period.

e Proof of purchase is provided.

o The equipment is returned to BT or its agent as
instructed.

o This guarantee doesn’t cover any faults or defects
caused by accidents, misuse, fair wear and tear,
neglect, tampering with the equipment, or any
attempt at adjustment or repair other than through
approved agents.

o This guarantee does not affect your statutory rights.

Within the 12 month guarantee period

Prior to returning your product, please read the Help
section beginning on page 69 or contact the BT4500
Helpline on 0800 145 6789*. Additional answers to
frequently asked questions are available from
bt.com/producthelp

In the unlikely event of a defect occurring, the helpdesk
will issue a Fault Reference Authorisation (FRA) number
and instructions for replacement or repair. Please note
you will need the FRA number before returning the
product. This does not affect your statutory rights.

Outside of the 12 month guarantee period

If your product needs repair after the guarantee

period has ended, the repair must meet the approval
requirements for connection to the telephone network.
We recommend that you contact BT's recommended
repair agent Discount Communications on 0800 980
8999 or a local qualified repairer.

Returning your phone

If the Helpline is unable to remedy your problem they
will issue a Fault Reference Authorisation number and
ask you to return the product to your original place

of purchase. Where possible, pack the product in its
original packaging. Please remember to include all
parts, including the line cords, power supply units and
the original batteries.

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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Technical information

How many telephones can | have?

All items of telephone equipment have a Ringer
Equivalence Number (REN), which is used to calculate
the number of items which may be connected to any
one telephone line. Your BT4500 has a REN of 1. A total
REN of 4 is allowed. If the total REN of 4 is exceeded,
the telephones may not ring. With different telephone
types there is no guarantee of ringing, even when the
REN is less than 4.

Any additional handsets and chargers that you register
have a REN of 0.

Connecting to a switchboard

Switchboard compatibility

This telephone may be connected to most types of
switchboard, however in the event of any difficulties,
consult your switchboard Service Provider.

Recall (R)

Recall is used when connected to certain switchboards/
PBXs and some BT Calling Features, or those services
available via your network provider. The BT4500
supports time break recall but not earth loop recall.

R&TTE

This product is intended for use within the UK for
connection to the public telephone network and
compatible switchboards.

This equipment complies with the essential
requirements for the Radio Equipment and
Telecommunications Terminal Equipment Directive
(1999/5/ECQ).

Declaration of Conformance

Hereby, BT declares that this BT4500 is in compliance
with the essential requirements and other relevant
provisions of Directive 1999/5/EC.

If you would like a copy of the Declaration of
Conformance, please visit bt.com/producthelp

For your records
Date of purchase:

Place of purchase:

For guarantee purposes, proof of purchase is required,
so please keep your receipt.

Enter your base system PIN here:
L/77]
Enter your remote access PIN here:

/7171

If you need some help, call us on 0800 145 6789* or go to bt.com/producthelp
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For a Better Future

We're always looking to make our products last longer
and use less power, so we don’t have such a big impact
on the environment.

To find out about what we are doing, visit
bt.com/betterfuture

Offices worldwide

The services described in this publication are subject to availability
and may be modified from time to time. Services and equipment
are provided subject to British Telecommunications plc’s respective
standard conditions of contract. Nothing in this publication forms
any part of any contract.

© British Telecommunications plc 2013.

Registered Office: 81 Newgate Street, London EC1A 7AJ.
Registered in England No. 1800000.

Printed in China.

Designed by The Art & Design Partnership.

Available in other formats including braille, large print or audio CD.
If you would like a copy, please call 0800 145 6789*.

* Calls made from within the UK mainland network are free.
Mobile and international call costs may vary.
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